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Master of Science in Risk Management

• offered by Department of Finance, Faculty of 
Economy, University of Tirana;

• completely new study program;

• two years program– Master of Science;

• started in October 2018;

• enrolled 28 students.



The aim of the evaluation is to get the perception of the
students about the specific study program/course/instructor
and infrastructure provided by HEI.

The information is confidential and will remain discrete. It
will be a good resource for the FEUT management to make
relevant changes and adjustments to course delivery, in
order to improve the structure, content and the organization
of the study.

Actually the questionnaires are filled by the students in
printed form. They are anonymous.

The grades in the questionnaires are given in a scale from
1 to 5: with one being “not agree at all” and 5 being “totally
agree”.

The aim of evaluation



Evaluation of study program

The aim is to get the perception of the students on:

• How did they get to know about Master program?
• Are they satisfied with the organization of the program

(communication and information provided)?
• Are the modules according to the aim of the study

program?
• What are the opportunities to find a job at the end of the

study program?
• What has been the best of study program by now?
• What has been the worst of study program by now?

At the end, the students are strongly encouraged to write
comments/suggestions as they are helpful in improving the
study program.



The aim is to get the perception of the students on:

• How does the syllabus explain the course’s expectations
to students?

• How the syllabus is handed to the students?
• How much helpful have been the course materials to the

students?
• How did the course help the students to improve their

knowledge on the subject?
• Was the amount of the required course work

comparable to that of other courses?
• How much the course is suitable/adequate to this study

program?
At the end, the students are strongly encouraged to write
comments/suggestions about the things they liked the most
about this course and the things that could be improved.

Evaluation of individual courses



Evaluation of teaching staff

The aim of this questionnaire is to get the perception of
the students on:

• Does the instructor give clear information about the
goals, literature and the content of the subject?

• Does the instructor respect the class timetable?
• Does the instructor encourage the student’s

participation in the class?
• Does the instructor treat the students with respect?
• Does the instructor has been objective and fair in

student’s evaluation?
• Would the student like to take another course with

this instructor?
At the end, the students are strongly encouraged to
write comments/suggestions about the things they liked
the most about this instructor and the things that could
be improved.



Evaluation of infrastructure

The aim of this questionnaire is to get the perception of 
the students on:

• The quality of the settings, facilities and teaching
tools provided by the Faculty;

• The suitability of the lessons timetables;
• The communication with the secretary and the

information office;
• The quality of the textbooks and materials provided

by the library and the library accommodation and
facilities.

At the end, the students are strongly encouraged to
write comments/suggestions about the things that could
be improved.



Questionnaire Sample
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