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VTSNS regularly runs polls on biennial basis regarding the quality of
its study programmes, teachers, courses, management and
services.

Evaluation is organised by the person in charge of quality control in
the institution. Surveys are done in class in a traditional way.

So far, only students of bachelor studies have been surveyed as
they are the predominant part of the student population in our
institution.

The last survey was conducted in winter semester 2018. The
professional master programme in Protection Engineering started in
the middle of November 2018, so the survey did not cover the
master students.
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Preparation for the survey of the master programme in
VTSNS

— The period June-July 2019 is planned for surveying as the most
Suitable period since lectures and exams will have ended by then.

— To obtain student opinion on all required survey categories a
series of questionnaires has been developed.

— The existing templates are modified where possible, and
redesigned. Or new ones are made.

— Since e-surveys has never been run before for the purpose in our
institution, measures are taken to create them in Google Forms. An
IT teaching assistant is engaged to design the questionnaires, inform
master students about them by e-mail, monitor the surveying
process, and report the results.

— A joint meeting of all teaching staff and master students is planned
for the first week in July to discuss experiences and problems. After

the meeting students can fill in the remaining paper que<tinnnairac
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Types of questionnaires used in the survey

E-questionnaires :

— Survey on the master programme; and
— Survey on the first year courses, containing blocks of
questions for each course.

Traditional paper questionnaires:

— Survey on the quality of services and management of the HEI,
and
— Survey on the quality of work of teaching staff.

All questionnaires have fields for student comments.
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E-survey on the quality of the master programme — Form
content '

Number of questions: Five —
Issues the questions refer to: i

— Quality of the teaching content of the study programme;
— Teaching material;

— Investment in equipment aiming to improve the practical
segment of teaching;

— Initiating collaboration with industry; and

— Practical implementation of acquired knowledge.

Grading scale 1-5, where:
5 = excellent;

4 = very good;

3 = good;

2 = satisfactory; and

1 = unsatisfactory.
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E-survey on the quality of the master programme — Fc'?rm
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E-survey on the quality of the master programme — Form

design
Results for question 1 Quality of the teaching content of the Study ‘
" programme;, | —
KBanuteT HacTaBHoOr rpaguBa CT}’AH]EKDF nporpama —]
18 ogroeopa ‘
@ ConuyHo (5)
@ Bpno pobpo (4)
@ JOobpo (3)
@ 3aposomwasajfie (2)
@ Hesapoeomwasajhe (1)
Sample of 18
answers
obtained on 7-14
June 20719
\\ HIGHER EDUCATION TECHNICAL SCHOOL Co-funded by the
‘.~ QF ?ROFESS!QNAL STUDIES Erasmus+ Programme
Novi Sad of the European Union




\
\

7 Webmai Logi

€ ) ® @ | hitps:y/docs.google. comjformssdft_KIxOXB0FhGOVEDs_x WM _2TOFaCZFkIPFSBrAbEG/viewf smiedt_requested=true

¢ ‘ | Q, Search

| % l& [la nn cTe 3a,0B0/bHU ca 06aB/LEHOM CTPYYHOM MacTep

i start

Keta 3a oueny kea.. 12] efovi studenata za IKT... | 1] web ankete -Mecrosoft .

(5] Most visited @ Getting Started = Latect Headines @ ¥TS Informaioni Sistem </ webmail Login

npakcom 17

npegmMeTa 1. rognHe CTPYKOBHOI
mMacTep nporpama MHXXEHEPCTBO
SALUTUTE

AHKETA j& SHOHHMHA, 4 LW/ j& Aare yHanpeietes KEANHTETA NpeaMETa.

\ BMCOKA TEXHVIHKA WKOAR
‘ CTPYKOBHIIX CTYANIA

y Hosom Cany

Yrpae/bare PU3UKOM Y 3aLITHTI

KBanuTeT HacTaBHOr rpaauBa NpeaMeTa YnpaBbarbe
PHU3NKOM Y 3aLUTUTH

O oanmano (5)

(O Bpno nospo (4)

O hfa
O He

O Denummnuno

KomeHTap:

-

(¢)

Co-funded by the:
Erasmus+ Frogramme
of the European Unien

‘ The Europeon Commissian suppart far th produstion of this publkation dees et corsiitute an endarsement of the santents which reflects the. |

SUBMIT

o e Number of courses

O 3aposomasajyhe (2)

pe——— covered by the f

‘\\,

survey: 7

@[5 GO F2EE@ 0o

HIGHER EDLUCATION TECHNICAL SCHOOL
OF PROFESSIONAL STUDIES

Novi Sad

Co-funded by the a*x
Erasmus+ Programme * ok
of the European Union s



‘\\

VTSNS professional master programme courses
covered by the e-survey on the quality of the first year

lat aY Bl ~FaY~
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Protection Engineering - First year courses
No. Code Course title Semester CS(,[);LS: ECTS Teacher
] Vo1 Risk managt—:,-ment in ] Obligatory | 10.0 Biljana Gemovic
protectlon Branko Savic
) V02 Applied risk modelling ’ Obligatory | 10.0 Nenad Janjic, Bozo
methods llic, Branko Savic
3 MO03 MOI‘IItOI’Ing and_ control in 1 Obligatory 10.0 Vesna Petrovic
protection
4 MO04 Persona_l prOteCtlve 2 Obligatory 8.0 Dusan Gavanski
equipment
Risk analysis in decision
5 MO05 making for disaster 2 Obligatory | 8.0 Branko Babic
protection
6 M10 Prevention and C?ﬂtl"O' 2 Elective 10.0 Anita Petrovic Gegic
of water pollution
; V13 Professwn_al master ) Obligatory 40
practice 1
Common course
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E-survey on the quality of the first year courses - Form
content V

Number of questions for the course Professional master -
practice 1: Three

The questions:

— Has the knowledge acquired during studying been useful for

activities in Professional master practice 17?
— Have you patrticipated in concrete tasks of the production

processes of the company?
— Are you satisfied with the realisation of Professional master

practice 17

Possible answers:

— Yes;
— No,; and
— Partially.
Co-funded by the
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E-survey on the quality of the first year courses — Form
content A

Number of questions for other six courses: Five —
Issues the questions refer to:

— Quality of the teaching content of the course;

— QOrganisation of the course teaching content;

— Possibility of individual problem solving after course content
presentation;

— Teaching material for the course; and

— Practical implementation (examples, experiments, etc. ) in the

course.
Grading scale 1-5, where:
5 = excellent;
4 = very good;
3 = good;
2 = satisfactory; and
1 = unsatisfactory.
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Survey on the quality of services and management -~ Form
design
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A two-page questionnaire on work quality of Student office, Library and HEI
Management
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Survey on the quality of services and management - Form
content '

Part one — Student affairs office (four questions)

Personnel behaviour;
Accuracy of data issued on request;
Working hours with clients; and

Implementation of IT equipment in the work process.

Part two — Library (three questions)

Personnel behaviour;
Availability of books needed, and

— Implementation of IT equipment in the work process

Grading scale:
5 = excellent;

4 = very good;
3 = satisfactory; and
other.
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Survey on the quality of services and management - Form
content '

Part three — Management (five questions) -

— Activities on opening new study programmes;

— QOrganisation of activities (promotion, enrollment,
conferences, eftc.);

— Introduction of new activities (authorization, licencing,
accreditation, etc.);

— Furnishing of working space and improvement of working
conditions; and

— Functioning of services other than Student affairs office and

Library.
Grading scale 1-5, where:
5 = excellent;
4 = very good;
3 = good;
2 = satisfactory; and
N | e zodeSUBgaLIStaCtory. iy oo
‘ JF PROFESSICH L STUIES of the European Union




Survey on the quality of work of teaching staff - Form
desian
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Survey on the quality of work of teaching staff — Form
content '

Number of courses covered: Seven —
Number of questions : Seven
Issues the questions refer to:

— Teacher’s preparedness for the class;
— Student’s understanding of lectures and clarity of teacher’s
explanation;
— The quality of teaching aids;
— Encouraging students to actively participate in class;
— Attractiveness of topics/presentations;
— Appropriate pace of presenting the content;, and
— Familiarity of student with the content and objectives of the
course.
Possible answers:
— Excellent;
— Very good; and
— Satisfactory.

Co-funded by the
Erasmus+ Programme

Comment on collaboration with teachers on Professit e European Union
practice 1




Co-funded by the
Erasmus+ Programme
of the European Union

All surveys regarding the evaluation of various ||
aspects of realisation of the professional "
master programme Protection Engineering will
have been completed and results collected by
July 10, 2019.
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Thank you
for your attention

Contact info about the presenter:
Branka Petrovic, petrovic.b@vtsns.edu.rs
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